
Manage your benefits
Your Dashboard is personalized to you, making it easier to find information  
about your health plan. 
• View coverage and benefits for everything covered under your health plan
• Check your out-of-pocket costs, deductible amounts, and usage
• Access and organize your claims
• View, print, share, or order ID cards 
• Estimate your out-of-pocket costs for care based on your health plan
• Request or manage home delivery of a prescription* 
• Pay your bill online (if you purchased your own plan) 

Manage your health care and benefits online
Log in to your secure member account to easily access your health plan information, 
find resources, and get the support you need, anytime you need it.    

Log in at ibx.com  
or using the IBX  

mobile app today!

Manage your health 
We want to make it easier for you to stay in good health. 

•  Access Health Journeys for a quick view of everything related to your care, including your 
personal health record, condition-specific information, and resources available to you 

• Set, track, and reach your wellness goals in a way that’s easy and fun 
• Create a custom directory of your frequently used providers 
• Get health-related reminders and alerts
• Search for in-network doctors and hospitals 
• Reach a Registered Nurse Health Coach

Independence Blue Cross offers products through its subsidiaries Independence Assurance 
Company, Independence Hospital Indemnity Plan, Keystone Health Plan East, and QCC Insurance 
Company — independent licensees of the Blue Cross and Blue Shield Association.

* This feature is applicable if you have prescription drug benefits 
with Independence Blue Cross.

Your Dashboard is customized to your health plan and benefits.  
The image above is for illustrative purposes only. The features 
shown may not all appear and are subject to change. 

Your health journey is unique. That’s why we have redesigned our  
member website and IBX mobile app — so they are centered around you. 
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